
^AddifionalFund^ We recommend that you haveammimu^ 
cover operating expensed melodmg rent, utihties and employees'^ 
tranchised business is open. Salaries tor the tranchise owners are not incinded in this amount. Wecannot 
gnarantee that our recommendation will he sufficient. Additional working capital may he required if sales 
are low or operating costs are high. These expenses are typically non retundahle. 

^Total. In compiling this chart,we relied on our and our affiliates'industry knowledge and 
experience. The amounts shown are estimates only and may vary tor many reasons, including the size 
and condition of your facility, the capahilities of your management team, where you locate your 
tranchised husiness and your husiness experience and acumen. You should review these estimates 
carefully with an accountant or other husiness advisor hefore making any decision to huyatranchise. 
These figures are estimates only and we cannot guarantee that you will not have additional expenses in 
starting the franchised husiness. 

Wedonotofferdirectorindirectfinancingtoyouforany items listed ahove. 

T f E M ^ 
RTSTRfCTIONSONSOURCESOTPRODUCTSANDSTRYfCTS 

Youmust purchase all solar products offered or soldhy your franchisedhusiness from an 
approvedsupplier,including solar panels, inverters, rackingsystems,monitoringequipment, mounting 
hardware, thermal collectors, tanks, pumps, and other mâ or solar system components. We may 
continually add additional productsforsaleand wereservethe right (eitherourselvesor throughan 
affiliate of ours)to serve, as we currently do, as the approved supplier, and the only approved supplier, of 
those products. You currently cannot contract to purchase your requirements ofthese solar products from 
any other supplier. This is regardless of an altemative supplier's ahility to provide similar quality 
products atacompetitive price. This is in an effort to create and preserve uniform and efficient standards 
and procedures throughout the System. Weeam revenue and realizeaprofit from franchisees'purchases 
of these solar products. Thisrevenuewillcompensateusfor our purchasing and distrihutionof such 
items to you. As ofourmostrecentfiscalyearendDecemher^l,2012, our revenues from franchisees' 
purchases ofthese solarproducts was $14,841^^ 

Youmust purchase most ofyour marketing collateral from an approved supplier, including 
apparel, print collateral, sales materials, promotional items, banners and signs, event canopies, 
advertisements,vehiclewraps,husiness cards, and other similar marketing items. We may continually 
add or change the marketing items you must purchase from approved suppliers and we reserve the right 
(either ourselves or through an affiliate of ours^to serve as the approved, and the only approved, supplier 
ofthose items. You cannot contract to purchase your requirements ofmarketing collateral from suppliers 
we have not approved. Thisis regardless of an altemative supplier's ahility to provide similar quality 
products atacompetitive price. This is in an effort to create and preserve uniform and efficient standards 
and procedures throughout the System. We do not currentlyeam any revenue or realizeaprofit from 
franchisees'purchases ofmarketing collateral from approved suppliers. 

We reserve theright to designate,fromtimetotime,one or more approved suppliersfor any 
other products, equipment, or services(for example prefect financing services), and to require yo 
such approved suppliers exclusively,which may he us or one of our affiliates. Our criteria for making 
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suchdetermmafionsmdude^ the supphes abihty toprovide 
goods or services ateompetitivepriee^prodoetionanddeiiveryeapahiiity^depe 
reputation; and our decision that those goods or services shooid he avahahie oniy through asingie 
snppher,which mayhe nsor one of onr achates. Wereserve the right to change onr approved snpphers 
as we see fit. 

Yon mnst purchase certain items that we designate, snch as toois,eiectricaisnpphes, computer 
equipment (hardware and sot^are),in accordance with specifications as descrihed in our Contidential 
OperationsManual or otherwise communicated in writing. These specifications may inciude standards 
andspecifications torappearance,quaiity, price,periormanceandtunctionahty. Thesestandardsand 
specificationswihhehasedonourexperience and through research and testing. We maycommunicate 
ourstandardsandspecificationsdirectiytosupphers who wish tosupply you withthese items. We 
communicate our standards and specifications toyou when we evaluate your proposed location tor the 
franchised husiness, during training, hefore you conduct your grand opening advertising, during on site 
opening assistance, during periodic visits to your franchise location and through the Confidential 
Operations Manual (including periodic hulletins). Wemay periodically issue new(or modified) standards 
and specifications (if any) through written notices. While we may have created standards and 
specifications thr your franchised husiness,we may not have approved suppliers tor all such items. 

i f you would like to use any goods or services in estahlishingand operating the franchised 
husiness that we have not approved (tor goods and services that must meet our standards, specifications 
orthat require supplier approval), you must first send us sufficient intormation, specifications and 
samples tor us to determine whether the goods or services comply with our standards and specifications 
orthe supplier meets our approved suppliercriteria. Youmust pay ourexpenses to evaluategoods, 
services or suppliers. We will decide withinareasonahle time (usually 30 days) afrer receiving the 
required intormationwhether you may purchase or lease the goods or services from the supplier. Our 
criteria tor approving or revoking approval of suppliers includes: the supplier's ahility to provide 
sufficient quantity of goods; quality of goods or services at competitive prices; production and delivery 
capahility; dependahility and general reputation; and our decision that those goods or services should he 
available only throughasinglesupplier,which may he us or one of our affiliates. 

Periodically, we may review our approval ofany goods, services or suppliers. Wewill notity you 
if we revoke our approvalofgoods,services or suppliers, and you must immediatelystop purchasing 
disapproved goods or services, or must immediately stop purchasing from a disapproved supplier. 
Additionally, we may negotiate pricing arrangements, including volume discounts on behalf ofour 
franchisees with our suppliers. Volume discounts may not be available to franchisees located in outlying 
markets tbataparticular supplier does not serve in significant volume. 

We estimate that approximately 60% to 85% ofyour expenditures tor leases and purcbases in 
estahlishing your francbisedbusiness willheforgoodsandservicesthatmustbepurchasedfroman 
approved supplier (which includes us or an affiliate of ours) or according to our standards and 
specifications. We estimate tbat approximately 50% to 60% ofyour expenditures on an ongoing basis 
will he tor goods and services that must he purchased eitber from an approved supplier(which includes us 
oranaffiliateofours)oraccordingto ourstandardsandspecifications. 
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No officer of ours or any other person identified in Item 2 of this Disclosure Document has any 
ownership or other interest in any approved supplier, other than us or an affiliate of ours. We do not 
provide material benefits to you (including renewal rights or the right to additional franchises) based on 
whether you purchase through the sources we designate or approve. We have no purchasing or 
distribution cooperatives serving our franchise System nor do we require you to join one. 

ITEM 9 
FRANCHISEE'S OBLIGATIONS 

This table lists your principal obligations under the franchise and other agreements. It will 
help you find more detailed information about your obligations in these agreements and in other 
items of this Disclosure Document. 

Obligation 
Section in the Franchise or 

Other Agreement 
Disclosure 

Document Item 

a. Site selection and 
acquisition/lease 

Section 5 of Tranchise Agreement 
("FA") 

Items 11 and 12 

b. Pre-opening purchases/leases Sections 5, 11, and 15 of FA Items 7 and 8 

c. Site development and other 
pre-opening requirements Sections 5 and 8 of FA 

Items 7, 8 and 
11 

d. Initial and ongoing training Section 8 of FA Items 6, 7 and 
11 

e. Opening Sections 5 and 8 of FA Item 11 

f. Fees 

Sections 2,3,4, 8, 10, 11, 14, 15, 16, 
18 and 23 of FA; Sections 3 and 4 of 

Development Rights Agreement 
( DRA ) 

Item 5, 6 and 7 

g-
Compliance with standards 
and policies/Confidential 

Manuals 

Sections 2, 5, 6, 7, 9, 10, 12 and 13 of 
FA 

Items 8, 14 and 
16 

h. Trademarks and proprietary 
information Sections 6, 7, 9, 16 and 17 of FA Items 13 and 14 

i. 
Restrictions on 

products/services offered 
Sections 2, 6 and 13 of FA Items 8 and 16 

j -
Warranty and customer 

service requirements 
Section 13 of FA Item 16 

k. 
Territorial development and 

sales requirements 
Sections 2 and 5 of FA; 

Sections 1,2 and 4 of DRA 
Item 12 

1. 
Ongoing product/service 

purchases Sections 6 and 13 of FA Item 8 and 11 

m. Maintenance, appearance and 
remodeling requirements 

Sections 5, 10 and 13 of FA Item 6 

n. Insurance Section 15 of FA Items 6, 7 and 8 
0. Advertising Section 11 of FA Items 6,7 and 11 
P. Indemnification Section 21 of FA; Section 7 of DRA Item 6 
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