
Provision Section in 
Franchise Aareement 

and other 
agreements 

Summary 

selection provision, in any dispute, 
notwithstanding any state law to the 
contrary. 

v. Choice of forum Section 17H Litigation in Utah-Tennessee (subject to 
state law) 

w. Choice of law Section 17G Utah-Tennessee law applies (subject to 
state law) 

Item 18 

PUBLIC FIGURES 

HRI does not use any public figure to promote HRI's franchise. 

Item 19 

FINANCIAL PERFORMANCE REPRESENTATIONS 

The FTC's Franchise Rule permits a franchisor to provide information about the actual or potential 
financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for the 
information, and if the information is included in the disclosure document. Financial performance information 
that differs from that included in Item 19 may be given only if: (1) a franchisor provides the actual records of an 
existing outlet you are considering buying; or (2) a franchisor supplements the information provided in this Item 
19, for example, by providing information about possible performance at a particular location or under 
particular circumstances. 

HRI does not currently require all Chem-Dry business franchise owners to provide periodic revenue 
and other financial reports concerning their franchises. In March 2042February, 2013, HRI conducted a 
system-wide survey requesting that all franchise owners provide certain financial and other information relating 
to the operation of their Chem-Dry business franchises during 20442012. As of December 31,2044-2012. HRI 
had 4400-1.081 franchise owners who operated 21039_2T4S0-Chem-Dry business franchises. Of those, 
284211 -franchise owners (the "Responding Franchise Owners"), who collectively own 475700 Chem-Dry 
business franchises, and who have owned their businesses at least 2 years, provided complete 2044-2012 
financial information in response to the survey and operated those franchises throughout all of 20442012. 

The Responding Franchise Owners as a whole generally reflect the characteristics of all Chem-Dry 
franchises as of December 31, 2011 2012 and the characteristics that HRI expects for new Chem-Dry 
business franchises. For example: 

• All of the Responding Franchises offer the same products and services that HRI authorizes 
new and existing Chem-Dry business franchises to sell. 

• The Responding Franchises operate in a mix of urban, suburban and rural areas, and they 
are disbursed geographically throughout the U.S. 
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• 43-12 Covered Franchise Owners have operated for more than 2 years but less than 5 full 
years, 40-29 Covered Franchise Owners have operated for more than 5 but less than 10 full 
years, 74-50 Covered Franchise Owners have operated for more than 10 but less than 20 full 
years, and 450-120 Covered Franchise Owners have operated for more than 20 full years. 

• The average age in the system of all 1.1061,081 franchise owners in the Chem-Dry system is 
40^215.6 years. 

Listed below are the Number of Owners, #-Number of Franchises, Number of Franchises per Owner, 
Annual Revenue per Owner, Revenue per Franchise, and the cost of Cleaning Solution as a %-Percent of 
Revenue as those terms are defined in the notes below, for the Responding Franchise Owners and 
Responding Franchises during the period from January 1,2044-2012 until December 31,20442012. Note that 
the chart is broken down into top 1/3* mid 1/3*, and bottom 1/3* along with an average for the Responding 
Franchise Owners and Responding Franchises. 

Top 1/3 

Mid 1/3 

Bottom 
1/3 

Avg 

#of # Franchises/Owner Years Annual Annual Costof 
Owner? Franchises Operating Revenue/Owner Revenue/Franchise Solution 

9570 334247 

9571 355134 

9470 33794 

384211 706475 

3 4 M 34418.9 $404480518.550 $^7878146.957 4^5^% 

3^19 1&717.6 $31^403160,565 $80,63085,075 WK6.3% 

3413 ^feQlS.O $118,32273,057 $48,99754,404 647,0% 

3^2.3 1&017.1 $346T7^8250,297 $99T346111.184 5.85% 

Listed below are the Number of Owners, #-Number of Franchises, Number of Franchises per Owner, Annual 
Revenue per Owner, Revenue per Franchise, and the cost of Cleaning Solution as a %-Percent of Revenue 
as those terms are defined in the notes below, for the Responding Franchise Owners and Responding 
Franchises during the period from January 1 ,-20442012 until December 31,20442012. Note that the chart is 
broken down into age categories (between 2 years and 5 years old; older than 5 years but less than 10 years; 
older than 10 years but less than 20 years; and older than 20 years old) along with an average for the 
Responding Franchise Owners and Responding Franchises. 

#of 
Owners 

# 
Franchises Franchises/Owner Years 

Operating 

>2<5 &gl2 3217 341.4 3.3 

>5<10 4029 8654 3̂ 31̂ 9 7^L6 

>10<20 , 7i50 148113 3423 &Wrl5.6 

>20 160120 445291 3r824 33421.5 

Avg 284211 706475 3^23 4*417.0 

Annual Annual Cost of 

48417.0 $3467718250,297 $9W46111,184 5T853% 

444-66 out of 284-211 or 3931% of Responding franchise owners met or exceeded the average annual 
revenue per franchise. 

89-70 out of 284-211 or 3433% of Responding franchise owners met or exceeded the average annual revenue 
per franchise owner. 
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N 0 ^ 5 

1. A o o m b e r o f ^ o r 5 i m p a ^ f ^ ^ 
the^anchiseowne^ the price thatthe franchise owner deoi^^ 
the tranohise owner'sah^tytoseliano^ary products and higher-margin services.The price 
yourahiiitytoselimaydifferfrom the Responding FranchiseOwners. 

2. The figures in these tahles refiectthe actual results that the Responding Franchise Owners 
reported in the survey FIRI conducted. The figures have not heen audited, nor has FIRI sought to 
independentlyverifytheir accuracy. Rrospectivefranchisees and sellers offranchises should headvisedthat 
no certified puhlic accountant has audited these figures or expressed his or her opinion concerning their 
contents or form. 

3. "^ofOwners", reflects the numher ofindividual franchise owners in each measured category 
out ofthe t o t a l 2 ^ 2 H Responding Owners. 

4. "^of Franchises", reflects the numher of individual franchise husinesses in each measured 
cateoorv out of the total 706475 Responding Franchises. 

5. "Franchises/Owne^ reflects the average numheroffranchise husinesses owned perfranchise 
owner. 

6. "Years Operating" reflectsthe average numherofyearsthegroupoffranchisees represented 
percategoryheing measured has operated each franchise husiness. 

7. "Average Annual Revenue per Owner" reflects the total revenuethatthe Responding 
Franchise Owners reported. 

6. "Average Annual Revenue per Franchise" reflects the total revenue that the Responding 
Franchise Owners reported divided hythe total numher of Responding Franchises. 

g. "CostofSolution" isthe averaoecostofallcleaninosolutionshouohtfrom FIRI asa^oercent 
of revenue as reported hythe Responding Franchise Owners for each of their Responding Franchises. 

10. Inthesefinancial performance representations, FIRI considerseaohfranchiseagreementto 
heone"franchise"forpurposesofcountingthenumherofRespondingFranchises. IntheChem Oryhusiness 
franchise network, there sometimes is one individual, group of individuals or entity who has management 
responsihiiity foranumher of different franchises operating under different franchise agreement^^ For 
example,thatindividual,group orentitymayhethefranchiseeundereach ofthe franchiseagreements, oran 
owner(whetherofamajorityorminorityoftheownershipinterests)ofthosefranchisees,orhavemanagement 
responsihiiity (for example,asamanaging memher or partner) ofthose franchisees. 

11. As descrihed ahove, the Responding Franchises have operated for long periods of time, 
many of them for longerthanigyears. These Responding Franchises have had time, in some cases many 
years,to developahase of customers that providearecurring revenue stream. Anewfranohiseestartinga 
new Chem-Ory husiness franchise would not startwith that hase of customers and should expectto realize 
lower revenue. 

12. The Chem-Oryhrand is well estahiished in many of the markets in which the Responding 
Franchises operate. Ifyou operate your Chem-Ory husiness franchise inanew region or marketwhere the 
Chem-Oryhrand is not yetwell developed,yourfranchise maynot henefit as much from an estahiished trade 
identity in the market or from marketing activities that other Chem-Dry husiness franchise owners have 
historically conducted and will continue to conduct. This might result in lower revenue than that reported hy 
Responding Franchise Owners and Covered Franchises. 
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13. Other than cost of cleaning solutions as a percent of revenue, this financial performance 
representation does not reflect other variable or fixed operating expenses, or other costs or expenses that 
must be deducted from the revenue figures to obtain your net income or profit. You should conduct an 
independent investigation of the costs and expenses you will incur in operating you Chem-Dry business. 
Franchisees or former franchisees, listed in this disclosure document, may be one source ofthis information. 

14. Your results are likely to differ from the results described above, and for a number of reasons, 
these results should not be considered as the actual or probable results that your Chem-Dry business will 
realize. 

15. HRI will provide written substantiation for the data used to prepare this financial performance 
representation upon your reasonable request. 

16. Other than the preceding financial performance representation, HRI does not make any 
financial performance representations. HRI also does not authorize its employees or representatives to make 
any such representations either orally or in writing. If you are purchasing an existing outlet, however, HRI may 
provide you with the actual records of that outlet. If you receive any other financial performance infonnation or 
projections of your future income, you should report it to the franchisor's management by contacting Dan 
Tarantin, our President & CEO, at 124 12t h Ave., South Suite 300, Nashville, TN 37203 (800) 841-6583, the 
Federal Trade Commission, and the appropriate state regulatory agencies. 

Item 20 

OUTLETS AND FRANCHISEE INFORMATION 

SYSTEMWIDE OUTLET SUMMARY 
FOR THE YEARS ENDING JANUARY 31 December 31, 2042^-2012 JANUARY 3031,24442012. AND 

JANUARY 3430, 24442011 

Outlet Type Year 1 Outlets at the 
Start of the Year 

Outlets at the 
End of the Year 

Net Change 

Franchised 20402011 
22682364 21662267 

-96-102 

2044Januarv 
2012 

21662267 21552404 

-403-11 

2042December 
2012 

21552434 20432440 

-45-112 

Company-Owned 20402011 0 0 0 

2044Januarv. 
2012 

0 0 0 

204aDecember. 
2012 

0 0 0 

Total Outlets 2011 
2040 

22682364 21662267 

-102-96 

January 2012 
2044 

21662267 21552404 

--11-403 

December 2012 
2042 21552464 20432440 

-112-45 
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